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Congratulations on taking this important step to a brighter
financial future. Consolidated Credit has been helping Americans
across the country solve their credit and debt problems for over
20 years.

Our Educational Team has created over thirty publications to
help you improve your personal finances. By logging on to
www.ConsolidatedCredit.org you can access all of our
publications free of charge. We have the tools to help you
become debt free, use your money wisely, plan for the future,
and build wealth. The topics Consolidated Credit addresses
range from identity theft and building a better credit rating to
how to buy a home and pay for college. On our website you
will also find interactive credit courses, a “Best of the Web” debt
calculator, a personalized budgeting tool, and much more.

We are dedicated to personal financial literacy and providing
a debt-free life for Americans. If you are overburdened by high
interest rate credit card debt then I invite you to speak with one of
our certified counselors free of charge by calling 1-800-210-3481
for free professional advice. We also have partnership programs
available where groups, businesses and communities can hold
financial workshops and received free money management
guides and workbooks like the one you are reading now. Please
call 1-800-210-3481 if you would like to discuss pursuing a
personal financial literacy program.

Sincerely,

Gary S. Herman
President
Consolidated Credit

Medical Bills and Credit Cards:
What You Should Know

As healthcare costs spiral out of control, more and more
Americans are using their credit cards to pay off their
medical bills according to a report by Demos and the
Access Project. Based on data from a national survey of low
and middle-income households with credit card debt, credit
card users who pointed to medical expenses as a factor in
their credit card balances had a significantly higher credit
card debt than those who did not pay for medical expenses
with their credit cards.

Gary Herman, president of Consolidated Credit warns:
“If you end up charging fees for medical services,
prescriptions and co-pays on your credit cards you will
feel significant financial consequences in the years to
come. High interest rates will snowball and force you
deeper and deeper into debt.”

Here are some of the shocking statistics that have
surfaced:

* Twenty-nine percent of low and middle income households
with credit card debt reported that medical expenses
contributed to their current balances. Within that group,
69 percent had a major medical expense in the previous

—0

three years.




*Low and middle income medically indebted
households had higher levels of credit card debt than
those without medical debt-on average 46 percent
higher. ($11,623 versus $7,964).

* Lowand middle income medically indebted households
had higher debt-to-income ratios than non-medically
indebted households.

* Among the medically indebted, young adults between
the ages of 18 and 34 had the highest level of average
credit card debt of any age group. Credit card debt
levels of medically indebted young adults ($13,303)
were also considerably higher than credit card
debt levels for non-medically indebted young adults
($7,450).

Here are some very important points to be aware
of when dealing with medical bills and credit cards:

|. Poor credit ratings can ruin your family's prospects for
homeownership, small business development, and even
employment. Currently, there are no national guidelines
for identifying and differentiating medical debt from
consumer debt.

2. Limit the entry of medical providers into financial
services. Provider-sponsored credit cards and revolving
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lines of credit are often offered under the guide of
financial assistance — frequently with the same rates and
fees of consumer credit. Patients may feel compelled
or pressured to access these services as up-front or
in-house financing. This dangerous blending of the health
care and finance industries should be discouraged.

. Increased oversight of medical credit cards and lines

of credit attached to health savings account (HSA)
products. Medical credit cards are now being marketed
specifically for out-of-pocket medical expenses, and
some HSA products now include lines of credit. As
these types of products become more common, the
effects on cash-strapped families could be severe. If a
patient has a low credit score or is late with a payment,
he or she could pay exorbitant interest fees and penalties
for health care services. These new products should be
closely monitored.

4. Improve screening for eligibility in public or private

financial assistance programs. Health care providers
can help reduce medical debt while maintaining their
revenues by improved screening of patient eligibility for
public programs such as Medicaid and State Children's
Health Insurance Programs. Those who are eligible
for an assistance program should be encouraged by
the provider to enroll.
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5.Enact a Borrower's Security Act. Today there are
no legal limits to the fees and interest credit card
issuers can charge. They are allowed to change the
terms on cards at anytime, for any reason-unlike
other lenders.

As a result, cardholders often borrow money under
one set of conditions and end up paying it back under
different terms. A Borrower's Security Act should be
recommended, which would limit these practices and

What Actions You Can Take

|. Get help. If you don’t have
insurance, then see if you
can qualify for government
assistance. If the application
forms are too confusing
or overwhelming, get help.
There are patient advocacy groups that work

These groups can help you fill out the forms and
negotiate payment plans that are more suitable to
your financial situation.

2. Try NOT to pay the bills with your credit card. First try
to negotiate because if you pay your bill with your credit
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restore the balance of power in the lending relationship.

exclusively with patients who are financially limited.

card without first negotiating a price, you lose your right
to negotiate. Don’t make any rash decisions regarding
the credit card debt that you have already incurred. For
example, taking a home equity loan to pay off the bill
would only open you up to losing your house.

. Get itemized medical bills. Check your bills carefully for

accuracy, especially if it is extensive. Keep your medical
records so you can compare them with the medical bills.
Mistakes do happen and they can cost you dearly.

. Refuse to be “balance billed.” It is illegal for providers to

ask you for more money if Medicaid has already paid the
bill. Don’t let them intimidate you.You have rights that
are protected by the law.

. Negotiate. Speak with your doctor or hospital

representative about reducing your bill or allowing
you to pay it in installments. And don’t let the
hospitals tell you that they can’t negotiate — because
they most certainly can.

. Do your homework. Evaluate all the insurance, Medicaid,

and charity options available to you.Yes this takes time
but you could also have a family member or friend help
you. Remember, don’t be afraid to ask the medical billing
office questions about your alternatives.
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Notes

Be diligent. If you don’t get
an answer that satisfies

you or that you don’t
understand, keep asking.

The world of insurance

and financing choices can

be tricky. It is up to you to
keep on top of your medical bills.

There are a number of organizations and agencies who

can help you with your medical bill problems. Feel free

to contact them.They are on your side.

Access Project — www.accessproject.org

Bill Advocates — www.billadvocates.com

Consumers Union — www.consumersunion.org

Hospital Debt Justice — www.hospitaldebtjustice.org

National Consumer Law Coalition ~-www.consumerlaw.org

Sources:

Borrowing to Stay Healthy:
How Credit Card Debt Is Related to Medical Expenses

The Access Project and Demos
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About Consolidated Credit

Consolidated Credit is a consumer oriented, public education
organization. We are an industry leader in providing credit
counseling and debt management services throughout the
United States.

Our mission is to assist individuals and families end financial
crises and help them solve money management problems
through education, motivation, and professional counseling.

We are dedicated to empowering consumers through educational
programs that will influence them to refrain from overspending
and abusing credit cards, as well as to encourage them to save
and invest.We sponsor local free seminars that are also available
to any group or organization that requests our educational
services.

Our professionally trained counselors have assisted thousands
of families across the United States. Regardless of whether your
financial problems are due to the purchase of a new home, birth
of a child, major illness, or any other circumstance, we can help.

Our organization is funded primarily through voluntary
contributions from participating creditors. Our programs are
designed to save our clients money and liquidate debts at an
excellent rate.

Consolidated Credit is a member of the Better Business Bureau,

the National Association of Credit Union, United Way of Broward
County and Financial Counseling Association of America.
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Now you can find

FREEDOM FROM DEBT!

Consolidated Credit, a nationally recognized organization,
will provide you with professional financial education, counseling and resources.

In addition, you can benefit from customized Debt Management Programs, which incorporate
a bill consolidation plan to help you regain your financial freedom.

Our professionally trained
Certified Public Accountants
will negotiate directly with
your creditors to:

* Reduce or even eliminate
interest rates!

* Eliminate late charges and
over-limit fees.

¢ Consolidate debts into
one lower payment.

#
ﬁ * Help you pay off debt faster.

* Rebuild your credit rating.
#DEBTSUCKS

* Save you thousands of dollars.

* Get you on a plan to
be debt free!

Call today, and take your first step toward financial freedom!

1-800-210-3481

or visit www.ConsolidatedCredit.org
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You can be

There is help waiting for you now.

Reduce or eliminate interest charges.

Consolidate credit card bills into one
lower monthly payment.

Pay off your debt in half the time.
Save thousands of dollars.
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